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IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 


Invention: Method to Manage Marketing 
and Sales Data of E-Commerce Clients 
Serial No.: 10/067,440 
Filed: 2/5/2002 
Inventor: Newton, John 

Group Art Unit: 2161 
Examiner: Unknown 
Attorney: Michael S. Neustel 

To: Mail Stop Information 

Commissioner of Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 


Applicant hereby requests a status report with regard to the above-referenced application 
since it has been almost one (1) year without having receiving an Office Action. The last 
correspondence received was the Filing Receipt. This request is made to avoid any lack of 
diligence being attributed to the Applicant. 

We thank you for your anticipated prompt attention to this matter. 
Respectfully submitted, 


STATUS INQUIRY REQUEST 


Dear Sir: 



March 2. 2005 
Date 


Michael S. Neustel 
Registered Patent Attorney 
NEUSTEL LAW OFFICES, Ltd. 
2534 South University Drive, Suite 4 
Fargo, North Dakota 58103 


Telephone: (701) 281-8822 
Facsimile: (701) 237-0544 
E-mail: michael@neustel.com 


